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1. Vision & Aims 
 

At St Anne’s, we Walk in love (Ephesians 5:2), nurturing Compassion, Curiosity and Confidence in our 
pupils and adults.  

We create a Community of belonging in which each person can Shine their Light (Matthew 5:16).  
 

Rooted in Christ, we celebrate our rich diversity and inspire transformation through inclusive leadership and 
learning 
 

Compassion – We communicate with kindness, empathy and respect, recognising that 
everyone in our school community should feel heard, valued and treated with dignity. 
Curiosity – We listen openly, seek to understand different perspectives and ask questions 
respectfully before making assumptions or reaching conclusions. 
Confidence – We communicate honestly, positively and appropriately, raising concerns 
constructively and working together to find solutions that support our children and our 
school community. 
 
 

2. Arrangements for Monitoring and Evaluation 
This policy will be reviewed every two years by the Headteacher and approved by the Governing 
Board.  

 
Any questions or concerns regarding this policy should be made to: 
 
Name:     Elizabeth Hindmarsh 
Role:      Headteacher 
Chair of Governors:    Tom Woodlock  
Date written:     September 2026 
Date Approved by Governing Board: September 2026 
Date of next review:    September 2028 

 
3. Introduction 
 

At St Anne’s Church of England Primary School, we are fortunate to have a supportive and 
friendly school community. We recognise that educating children is a partnership between 
children, their parents and carers, school staff, governors and the wider community. 
We welcome and encourage parents and carers to participate fully in the life of our school. 
Positive engagement with children's learning is important in supporting their attainment, 
progress, wellbeing and personal development. 
 
We also welcome visitors to our school and value the contribution that visitors, volunteers, 
professionals, contractors and members of our wider community make to school life. 
Everyone who comes into our school community has a responsibility to model the 
respectful, compassionate and positive behaviour that we want our children to demonstrate. 
At St Anne’s, we expect all communication and interactions with our school community to 
be appropriate, proportionate, respectful and constructive. This includes communication 
with staff, governors, other parents and carers, visitors and pupils. 
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We recognise that parents and carers have a legitimate right to raise questions, seek 
information about their child's education and express concerns. Equally, staff have the right 
to be treated with courtesy and respect and to maintain appropriate professional boundaries 
and a reasonable work/life balance. 
 

4. Purpose 
 
The purpose of this Code of Conduct is to make clear the standards of behaviour expected 
from all parents, carers and visitors to St Anne’s Church of England Primary School. 
It sets out: 

• the general principles underpinning positive conduct within our school community; 
• expectations for communication between parents, carers, visitors and the school; 
• the behaviour that the school considers unacceptable; 
• expectations when on school premises or attending school events, activities or trips; 
• expectations regarding social media, online communication, photography and 

recording; 
• the steps the school may take when behaviour does not meet these expectations. 

This Code applies to behaviour on school premises, at school events and activities, on 
educational visits and trips, and when communicating with the school or members of 
the school community through any form of communication, including telephone, email, 
social media and online platforms. 
 

5. Our General Principles  
 
We ask all parents, carers and visitors to: 

• Respect the caring ethos, Christian character and values of our school. 
• Treat everyone with dignity and respect, regardless of their role within the school 

community. 
• Model positive behaviour for our children through respectful speech, language and 

actions. 
• Work in partnership with school staff in the best interests of children. 
• Listen to and respect the professional knowledge, experience and responsibilities 

of school staff. 
• Raise concerns appropriately, giving the school an opportunity to investigate and 

respond fairly. 
• Respect the privacy, confidentiality and personal space of others. 
• Follow reasonable instructions from school staff, particularly where these relate to 

safeguarding, health and safety or the orderly running of the school. 
• Respect the school's policies and procedures and the decisions of the Governing 

Body and Senior Leadership Team. 
• Support our school values of Compassion, Curiosity and Confidence and help us 

to create a community in which everyone can flourish. 

 



 

	
 
 
 

4 

 
6. Communication with the School  

 
There are many appropriate reasons for parents and carers to communicate with school. 
This may include reporting an absence, passing on information about a child's wellbeing or 
speaking to a member of staff about their child's education. 
Visitors may also need to communicate with staff during their visit or in relation to their 
work with the school. 
Short conversations to pass on essential information are often necessary. However, where a 
matter requires discussion, we ask that everyone respects staff time and professional 
responsibilities. 
Please remember: 

• Staff may be particularly busy at the beginning and end of the school day. If you need 
to discuss a matter in detail, please make an appointment so that the member of staff 
can give the matter their full attention. 

• Parents and carers should normally raise concerns about their child's education or 
wellbeing with the class teacher in the first instance. 

• If the matter remains unresolved, it should be raised with the Headteacher. 
• If a concern cannot be resolved informally, parents and carers should follow the 

school's Complaints Policy. 
• The school's central email address should be used for correspondence rather than 

individual staff email addresses. 
• Emails and other communications should be polite, proportionate and respectful. 
• Staff will respond to communications within an appropriate timeframe, taking account 

of the nature and urgency of the matter and their other professional responsibilities. 
• Face-to-face discussions should take place calmly and respectfully and, where 

possible, by prior appointment. 

Visitors should follow the school's visitor procedures and communicate with staff through 
the appropriate member of staff or school office. 
 

7. Unacceptable Communication and Behaviour 
 
The following behaviours are not acceptable: 
Communication 

• Contacting individual members of staff or governors outside appropriate working 
arrangements, particularly through personal contact details or social media. 

• Expecting or demanding an immediate response to correspondence. 
• Sending lengthy, excessive, repeated, threatening, abusive or disrespectful 

communications. 
• Making personal attacks or derogatory comments about members of staff, governors, 

pupils or other members of the school community. 
• Questioning or challenging staff in a manner that undermines their professional role 

or authority. 
• Attempting to direct staff in how they should carry out their professional 

responsibilities or how the school should be managed. 
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• Raising concerns about individual children or members of the school community 
through public social media rather than using appropriate school channels. 

Behaviour 

• Shouting, swearing, using offensive or abusive language or behaving aggressively. 
• Making threats, whether verbal, written or physical. 
• Intimidating or deliberately causing distress to another member of the school 

community. 
• Invading another person's personal space. 
• Engaging in threatening, intimidating or confrontational behaviour. 
• Using or threatening physical violence. 
• Damaging school property. 
• Causing disruption on school premises or at school activities, including sporting 

events and educational visits. 
• Refusing to follow reasonable instructions from school staff, particularly where these 

relate to safeguarding or health and safety. 
• Smoking or consuming alcohol or illegal drugs on school premises. 
• Bringing a dog onto school premises without the school's prior agreement, except 

where the presence of an assistance dog is appropriate and has been agreed with the 
school. 

 
8. Children and Conflict 

 
Parents, carers and visitors should not attempt to resolve conflicts between children 
themselves. 
In particular: 

• Do not approach, reprimand, threaten or chastise another person's child. 
• Any concerns about another child's behaviour should be reported to a member of 

school staff. 
• Parents and carers should avoid confronting another parent or carer about an 

incident involving their children while on school premises. 
• Parents and carers should not use school staff as a threat when addressing their own 

child's behaviour. 
• Where a parent's or carer's own child is displaying unsafe or inappropriate behaviour, 

they should seek support from school staff where necessary rather than taking action 
that could escalate the situation. 

The school will take responsibility for managing behaviour between pupils in accordance 
with its behaviour and safeguarding procedures. 
 

9. Conduct on School Premises 
 
School premises are private property and access to them is subject to the school's 
permission. 
All parents, carers and visitors must: 
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• follow the school's signing-in and visitor procedures; 
• comply with reasonable instructions from school staff; 
• remain in areas where they have been authorised to be; 
• respect the learning environment and avoid disrupting teaching; 
• behave calmly and respectfully; 
• leave the premises when requested by an authorised member of staff. 

Parents, carers and visitors must not enter classrooms, offices or other restricted areas 
without permission. 
The school reserves the right to withdraw permission for an individual to enter or remain 
on school premises where their behaviour presents a risk to the safety, wellbeing or orderly 
operation of the school. 
Where necessary, restrictions on access may be communicated formally and may include 
arrangements for communication with the school, alternative meeting arrangements or a 
temporary or longer-term prohibition from the premises. 
 

10. Photography, Filming and Recording  
 
Parents, carers and visitors must respect the privacy of pupils, families and staff. 
Photography and filming at school events will be subject to the arrangements communicated 
by the school for that particular event. 
You must not: 

• photograph or film children other than your own child where permission has not 
been given; 

• share images or recordings of other children or members of the school community 
without appropriate consent; 

• record private conversations or meetings with staff or governors without their 
knowledge and agreement; 

• use recording equipment in school in a way that compromises the privacy, dignity or 
safeguarding of pupils or staff. 

Where recording is agreed as part of a meeting, all parties should understand what is being 
recorded and how the recording will be used. 
 

11. Social Media and Online Communication 
 
We recognise that social media is an important part of modern communication. We ask 
everyone in our school community to use social media responsibly and respectfully and to 
model the behaviour we expect from our pupils. 
Parents, carers and visitors should not use social media or other online platforms to: 

• make personal attacks against staff, governors, pupils, parents, carers or other 
members of the school community; 

• publish abusive, threatening, discriminatory or offensive comments; 
• name or identify individual children in connection with complaints, disagreements or 

incidents; 
• share confidential information relating to pupils, families or staff; 
• publish photographs or videos of other children without appropriate consent; 
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• encourage others to target, harass or intimidate a member of the school community; 
• make allegations about individuals which have not been raised through appropriate 

channels; 
• deliberately spread information that is known to be false or misleading. 

If you have a concern about the school, please raise it directly with the school so that it can 
be considered fairly and appropriately. 
The school's Complaints Policy sets out the appropriate process for raising formal 
concerns. 
The school may take appropriate action where online behaviour has a direct impact on the 
safety, wellbeing or effective operation of the school or members of its community. 
 

12. Safeguarding and Confidentiality  
 
Safeguarding is everyone's responsibility. 
Parents, carers and visitors must respect the confidentiality of information they may become 
aware of through their involvement with the school. 
You must not: 

• share confidential information about pupils, families or staff; 
• attempt to investigate safeguarding concerns yourself; 
• discuss concerns about another child with that child or their family; 
• share information from school meetings or communications publicly; 
• use information obtained through your involvement with the school in a way that 

could place a child or adult at risk. 

Any safeguarding concern should be reported promptly to a Designated Safeguarding Lead at 
the school.  
 

13. Attendance at School Events and Activities 
 
We want school events, performances, meetings, sporting activities and educational visits to 
be positive experiences for everyone. 
Parents, carers and visitors attending school events are expected to: 

• behave respectfully towards children, staff, volunteers, governors and other 
spectators; 

• follow instructions from staff; 
• respect the decisions of staff and officials during sporting activities; 
• avoid behaviour that distracts or intimidates pupils; 
• respect any restrictions on photography, filming or recording; 
• leave the venue promptly when asked to do so. 

The same standards of conduct apply whether an event takes place on school premises or 
elsewhere. 
 

14. If this code is not followed 
The school will always seek to resolve concerns about behaviour proportionately and, 
where appropriate, informally in the first instance. 
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Depending on the circumstances, the school may: 

• ask an individual to stop the behaviour; 
• end a telephone call, meeting or other communication; 
• ask an individual to leave the school premises or an event; 
• communicate concerns formally in writing; 
• establish reasonable arrangements or restrictions for future communication; 
• require meetings to take place with an additional member of staff present; 
• restrict or withdraw access to school premises where necessary; 
• consider whether the behaviour requires involvement from the police or another 

appropriate external agency. 

Serious incidents involving threats, violence, abuse, harassment, criminal damage or other 
potential criminal behaviour may be reported to the police. 
Any restriction on access to school premises will be considered on an individual basis and 
communicated appropriately. 
Where behaviour involves a pupil or raises a safeguarding concern, the school will respond 
in accordance with its safeguarding and behaviour procedures. 
 

15. Relationship with the Complaints Policy  
 
This Code of Conduct does not prevent parents or carers from raising legitimate concerns 
or making a complaint. 
Parents and carers have the right to raise concerns about their child's education, welfare or 
experience at school. 
However, concerns must be raised through the appropriate channels and in accordance with 
the school's Complaints Policy. 
A complaint will not be treated differently simply because it is critical of the school or its 
staff. However, unreasonable, abusive, threatening or otherwise unacceptable behaviour may 
be managed under this Code of Conduct. 
 

16. Our Shared Commitment  
 
At St Anne's, we want every child and adult to feel that they belong. 
Our school values of Compassion, Curiosity and Confidence underpin the way we work 
together. We ask parents, carers and visitors to shine their light by modelling the 
respectful, positive and compassionate behaviour that enables our whole community to 
flourish. 
By working together in partnership, we can provide an environment in which children feel 
safe, valued, inspired and ready to learn. 
Thank you for supporting St Anne's Church of England Primary School and for helping 
us to maintain a positive and respectful community. 
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Appendix 1 – Summary of Expected Conduct 
 
We ask parents, carers and visitors to: 
DO 

• Be respectful and courteous. 
• Model Compassion, Curiosity and Confidence. 
• Work in partnership with school staff. 
• Raise concerns through the appropriate channels. 
• Make appointments when a detailed discussion is needed. 
• Follow school procedures and reasonable instructions. 
• Respect the privacy and confidentiality of others. 
• Help us keep children safe. 

DO NOT 

• Shout, swear, threaten or intimidate. 
• Abuse or personally attack staff, governors, pupils or other parents/carers. 
• Approach or reprimand another person's child. 
• Disrupt teaching or school activities. 
• Enter restricted areas without permission. 
• Record staff or meetings without agreement. 
• Photograph or film children without appropriate permission. 
• Publish abusive, threatening or defamatory material online. 
• Share confidential information about members of the school community. 
• Smoke, consume alcohol or use illegal drugs on school premises. 
• Bring dogs onto school premises without prior agreement, other than appropriately 

agreed assistance dogs. 

If you have a concern, please speak to us. We will listen and work with you to find a 
solution. 
 


